
Business growth increases 
operational complexity and costs 

Increased risk of network 
planning and provisioning errors 

Hidden, surprise costs due to 
billing errors and change orders 

Meeting industry requirements 
for interconnection 

Increased operational efficiency 
and billing accuracy 

Precise location of assets, 
addresses and buildings 
along with the functionality of 
equipment at those locations 

New, deep business insights 
enable smarter decisions 

As your business grows, so do a host of 
challenges, risks and expenses - ones that can 
push your company into the red. Quick, easy and 
affordable access to the right information is key for 
minimizing those typical growing pains of building 
a business. 

Business growth also requires more staff. New 

employees may be unfamiliar with telecom 

terminology and concepts. This can lead to 

miscommunication, operational inefficiencies and 

unnecessary expenses. For example, when sales 

and engineering teams do not use the same 

nomenclature, inaccurate billing and change 

orders often result-undermining profitability. 

A prime example is identifying, locating, managing 
and interconnecting network resources. VoIP 
providers and other fast-growing companies 
can sometimes struggle with those tasks as their 
networks and geographic footprints scale up. 

For example, when expanding into new 

markets, an industry-standard way to exchange 

interconnection information with additional 
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iconectiv TruOps  Common 
Language subscription for rapid, 
precise and standardized 
interconnection 

Unlimited access to location code 
information and ability to create 
new codes when you need them 
and perform updates 

Exclusive analytical tools, support, 
training and advisory services










