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General Information 
 

Welcome to the TruOps Telecom Routing Administration 
 

Telecommunications data is in high demand. Service providers, database managers, and companies 
within and outside the telecommunications industry need and utilize this data to maximize their business 
potential. 

Critical applications such as call routing, call rating and billing, numbering assignment processes, and 
nearly any application that utilizes TruOps Telecom Routing Administration’s (TRA’s) data depend on 
having access to the accurate, timely, and comprehensive data provided by TRA data products. Data 
is also used by geographical information systems and applications, locator services, revenue assurance 
processes, financial services, customer relationship management, credit card services, least cost 
routing processes, call centers, law enforcement, mapping, and countless related types of services. 

TRA has been providing data to the telecommunications industry since 1984. Many of the TRA products 
are a mainstay in supporting the various offerings of service providers, in ensuring their networks are 
operating properly and efficiently ensuring calls placed by their customers and through their network 
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TRA Product Who Might Use the Product Benefits to Your Company 

Emergency 
Notifications (ENs) 

• Engineers responsible for call 
routing and switch translations 

• Network planners/architects who 
need to prepare for coming 
changes 

• Call rating and billing operations 
staff 

• Maintain accurate operations with 
information on new NPA NXXs and 
tandem changes that have been 
announced late relative to their 
effective date 

• Supports LERG™ Routing Guide 
and TPM™ Data Source products 

Telemarketing Data 
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Target Markets and Selected Benefits 
 

TRA provides an array of products that serve the varied needs of local and long distance telephone companies, 
new competitive local exchange companies, wireless carriers, VoIP carriers, value added resellers, telemarketing, 
and customer care organizations, map developers and other businesses and organizations that depend on 
accurate “snap-shots” of the PSTN and VoIP routing. 

 

Examples of job functions or organizations using these products are: 

• Engineers responsible for call routing and switch translations 
• Network planners/architects preparing for changes 
• Interconnection – ASRs, LSRs, CABS, etc. 
• Groups maintaining customer lists/databases 
• Switch manufacturers 
• Signaling Network Control Center staff 
• Marketing managers planning new service and product introductions 
• Call rating and billing staff 
• Forecasters (marketing, network, etc.) 
• Operator services staff 
• PBX maintenance personnel and PBX administrators 
• Cartographers developing special purpose maps 
• Telephone receptionists, secretaries, office administration staff 
• Regulatory/Legal support 

 

TRA products provide value and benefit clients in many ways. Some examples are: 

• Data to properly route/complete calls to avoid lost revenue and maintain customer confidence and 
satisfaction 

• Data to support and correlate with interconnection agreements 
• Preparing for the 2-3% per month changes network configurations, numbering, etc. 
• Being on top of planned NPA NXX codes, blocks, and new Area Codes 
• Data for accurate billing settlements and revenue collection 
• Vertical and Horizontal coordinates translations (based on Latitude and Longitude) for switches, Rate 

Centers, and points of interconnection 
• A single source of data for populating LIDB and Calling Name global title translation tables within the 

Signal Transfer Points (STPs) 
• Area Code, town, state, time zone data for placing calls and updating internal lists 
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Product Examples / Samples 

In several product descriptions in this catalog, examples of data in a screen-print or report format illustrate the 
type of data a product provides. These examples, as well as this catalog in general, are provided to assist in your 
understanding of the pertinent aspects of a product. Examples should not be considered tutorials, should not be 
deemed to reflect the most recent information, and should not be considered 
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Products 
 

LERG™ Routing Guide 
The LERG™ Routing Guide contains current information about the local Public Switched Telephone Network 
(PSTN) as well as additional information about IP Networks 
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• Also, high level information regarding: 

- 
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LERG™ One-Day Changes Process 

Subscribers to the monthly LERG™ Routing Guide have access to the LERG™ One-Day Changes Process at no 
additional charge. Data changes in the underlying databases are analyzed daily to provide files reflecting day- 
to-day changes. This produces a set of files that denote daily changes in a format consistent with the following 
subset of LERG™ Routing Guide files: 

• LERG1 (OCN) 
• LERG6 (NPA NXX) 
• LERG7 (Switch) 
• LERG7SHA (Switch Homing) 
• LERG12 (Location Routing Numbers (LRNs)) 

 

The files provided in this process are in a flat (fixed-record) file format only (CSV format to be offered in the near 
future). They contain only those records that have undergone a change (added, removed, and modified) each 
calendar day and are not a complete file replacement. Integration of the changes into the LERG is the 
responsibility of the end user since users handle the LERG™ Routing Guide data in many different ways. 

The LERG™ One-Day Changes Process is available free of charge to customers with a monthly LERG™ Routing 
Guide Enterprise License. 

 

 
LERG™ One Day Process: 
Produced: daily (files issued each workday) 

Distribution frequency: available to monthly LERG™ Routing Guide subscribers 

Distribution format(s): web download 
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LERG1 – OCN / Company Name / Routing Contact 

LERG1 contains data covering more than 17,000 assigned Operating Company Number (OCN) identifiers. 

Many LERG™ Routing Guide data elements, and especially primary data elements such as NPA NXX Blocks 
and switches, are associated with an OCN. The LERG1 file provides a mapping of this four-character identifier to 
a specific company name and related company information. The LERG1OCN file (example not shown), includes 
additional contact information for various organizations, functions, and services, for those companies choosing to 
provide it. 

In this example, 

• OCN 9206 shows as being assigned to Verizon New Jersey, Inc. 
• The OVERALL OCN (a higher level of grouping, should it exist), in this example, is also 9206. 
• The Operating Company is listed as a Regional Bell Operating Company (CATEGORY=RBOC). 

CATEGORY values, based on company, including CLEC, wireless, etc., can be keyed upon to further 
assess data in the LERG. 

• The Routing Contact Information lists the name, title, company name, telephone number, and address for 
the person to call regarding routing questions relative to the LERG™ Routing Guide (this information  has 
been removed from the example). 

 

LERG 1: 

 

OCN_# OCN_NAME ABBRE_OCN_NAME OCN_STATE CATEGORY OVERALL_OCN FILLER1 FILLER2 LAST FIRST MI CO_NAME_SPEC 
9206 VERIZON NEW 

JERSEY INC. 
VERIZON NEW 
JERSEY 

NJ RBOC 9206   
  

 
VERIZON 
COMMUNICATIONS 
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A free downloadable sample of the TPM™ Data Source, the same you will receive in a standard issuance but 
containing slightly older data and a relatively small percentage of the full volume of data, is available for your 
review at  www.trainfo.com (catalog tab). 

Each issuance of the TPM™ Data Source is a complete replacement of the previous issuance. Indicators exist on 
a month-to-month basis that flag those records that were added, changed, or are to be deleted. You may obtain a 
copy of TPM™ Data Source data file layouts and specifications at no charge by contacting the TRA Customer 
Care Center to receive them by email. 

 

 

TPM™ Data Source: 
Produced: mid-month monthly (product issuances are dated the 15th of the month following creation) 

Distribution frequency: monthly 

Distribution format(s): web download 

The TPM™ Data Source has data provided in fixed-record ASCII format  CSV file format will be provided in the 
near future.  
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Emergency Notifications (ENs) 
Emergency Notifications report last minute changes that are not included in the current month’s products. 
Emergency Notifications are published at least once a week. 

 
Emergency Notifications are useful for: 

• Engineers responsible for call routing and switch translations 
• Network planners/architects to prepare for coming changes 
• Call rating and billing operations staff 
• Recipients of the LERG™ Routing Guide and/or TPM™ Data Source that need to be aware of last minute 

NXX announcements (new code openings) 

 

Emergency Notifications report new NXXs that are effective in less than 45 days from the date they are entered 
into the underlying TRA database by the service provider or its agent.  Industry lead time for an NXX opening is a 
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Telemarketing Data Source (TDS) 
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NPA NXX Active Code List (NNACL) / NPA NXX Activity Guide (NNAG) 
The NPA NXX Active Code List (NNACL) is composed of data files that help you maintain your internal 
operations, processes, and databases at peak efficiency with a complete listing of all active NPA NXX codes 
within the North American Numbering Plan area. Keep track of the ever changing world of these assignments 
through the NNACL.  

The NPA NXX Activity Guide (NNAG) helps you prepare for all future NPA NXX adds, changes and disconnects, 
as well as last minute changes to active records as the NNAG is considered as a complement to the NPA NXX 
Active Code List (NNACL) and cannot be subscribed to independently from the NNACL. 

This product is a useful resource for: 
•  
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contain the primary company for the numbering resource (the assigned OCN). Also, from a type of service 
standpoint (disregarding the service provider), a high percentage of line level data is within the type of service 
defined by the assigned service provider. 

A sample copy of the NNACL, containing abridged, slightly older data, is available for download free of charge, at 
www.trainfo.com (catalog tab). 

The NNAG consists of NPA NXX records associated with future activity reported by service providers (generally 
covering several months ahead), as well as last minute changes made in the prior month. Data provided includes 
the assigned service provider (OCN) of the NPA NXX, the type of service that is provided (e.g. wireless) by the 
assigned service provider, the associated Rate Center and State/Province/Country, and a Portability Indicator. 
Also included is a file that can be used to translate the Operating Company Number (OCN) to a company name. 
A user-friendly and dynamic “search” program to facilitate data selection and extraction is also provided with each 
issue of the product. A general information section explains the data in greater detail. 

The primary NNAG file includes an activity code associated with the NPA NXX and its data (E=establish, 
M=modify, D=disconnect), as well as the date that the activity is currently targeted to occur. 

The NNAG does not list active NPA NXX information unless it is associated with a future modification or deletion 
however; the separately available NPA NXX Active Code List (NNACL) contains a complete list of active codes. 
TRA does not provide integration processes between the two lists. 

The example provided at the end of this description is a depiction of results from the user interface provided with 
each copy of the NNAG. Results from queries generated through this interface can be downloaded to your local 
environment using various user-controlled options. Fixed-width ASCII files data feels are also included with each 
product should you wish to directly use the data from such files in lieu of the user interface. This data can be 
locally imported into Excel, loaded into locally developed databases, and/or read with applications that can read 
text files (e.g. Notepad, Microsoft® Word). Reading and processing of the data is a local consideration, based on 
user needs, processing environment, etc. 

A sample copy of the NNAG, containing abridged, slightly older data, is available for download, at no charge, at 
www.trainfo.com (catalog tab). 

The NNAG is only available to NNACL subscribers.  

 

NPA NXX Active Code List: 
Produced: first workday quarterly (January, April, July, October) 

Distribution frequency: quarterly (January, April, July, October) 

Distribution format(s): web download 

NPA NXX Activity Guide: 

Produced: first workday monthly 

Distribution frequency: monthly 

Distribution format(s): web download 
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LIDB Access Routing Guide (LARG) 
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Calling Name Access Routing Guide (CNARG) 
The Calling Name Access Routing Guide (CNARG) is a single source of information for accessing information 
relative to databases containing subscriber Calling Name information. The CNARG data can be used to 
administer and maintain Signal Transfer Point global title translations (GTT) tables used to route to points that 
contain this data. The CNARG’s format and content are similar to the LIDB Access Routing Guide (LARG) that is 
used to manage access for database queries relative to alternate billing services information. 

 

The Calling Name Access Routing Guide is a useful tool for: 
• Calling Name service providers 
• Database main2.6 (a)-2 (e m)-5.97 ain2.6 (a)-2 (e 84 Tm
( )Tj
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Extended Product Support Services 

TRA can provide customers with services that go beyond answering routine questions and similar basic product 
support. Such can include, but is not limited to: 

• Extracting detailed report information, file data, etc., from specific products should the customer not have 
the time, expertise, etc., to do so. 

• Correlating, assessing, etc., user supplied data in relation to TRA product data. 
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Payment Information 
 

Payment and Billing Terms 

Product subscriptions are billed on an annual basis. Payment is due within thirty (30) days of the date of the 
invoice. Overdue payments are subject to late charges and interest in accordance with the TRA Product License 
Terms and Conditions.  All payments must be made in U.S. dollars and drawn on a U.S. bank. 

 

Taxes 

Customers are responsible for remitting appropriate taxes relative to the product or service purchased. Taxes are 
based on several factors including the type of product or service involved and any jurisdictional taxes (e.g. sales, 
state, local, provincial) that may apply. Tax requirements are based on the “primary user/ship-to” address 
provided by the customer on the order form regardless of the distribution format used to obtain the product. 

 

Subscription Term 

TRA product licenses are considered evergreen in nature, meaning the intent is to continue to distribute the 
product unless specifically terminated by either party. This ensures that you are afforded uninterrupted receipt of 
a product that may be directly tied to internal processes run by your company. To ensure your awareness of 
when the billing term of your license is nearing conclusion (usually an annual period), you will be notified of 
upcoming billing for a new term to permit for continued receipt of the product. 

 

Termination Policy 

TRA may terminate the TRA product license(s) if the licensing party breaches any of the obligations contained in 
the TRA Product License Terms and Conditions and such breach is not remedied within thirty (30) days following 
notice specifying such breach. 

 

Refund Policy 

There are no refunds of the fees paid for product subscriptions. If you are uncertain as to what a particular 
product contains or how/if you will be able to use it, please call the TRA Customer Care Center at 866-NPA-NXXs 
(866- 672-6997) or 732-699-6700 to discuss your needs and/or, download and assess a sample copy of the 
product from www.trainfo.com before submitting an order.  
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